Sesamo s.r.l.
INGRESSI AUTOMATICI
AUTOMATIC ENTRANCE
str. Gabannone, 8/10

15030 Terruggia - AL - ITALY
C.F./P..: 00877180067

Tel. +39 0142 403223

SESAMO Fax. +39 0142 403256 )
info@sesamo.eu www.sesamo.eu Return to Repair Form DSER0106_0

a. Returned by:

Return Date:

Return RMA:
b. Component Type: O Electronic Board O Lock
O Logic Selector QO Sensor
O Motor Q Oother:
Model:
Serial Number:
c. Operator Model: O Sliding Operator QO Swing Operator

d. Problem Description:
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e. Description of the system where the faulty component was installed:

Sliding Operator Electro-Lock:
O Not Used QO Standard / Fail-Secure O Reverse / Fail-Safe () Bistable

Swing Operator Electro-Lock:
QO Not Used QO Latch / Fail Secure () Electric Strike / Fail Safe

O Maglock O Motorized QO Other:

Closing Safety Sensors:

O Not Used QO Exit Way Only O Enterway Only (O Both

[ ] Test EN16005 Model:

Opening Safety Sensors:

O Not Used O Right Side Only O Left Side Only QO Both

[] Test EN16005 Model:

Batteries:

[] Used Mode: QO Continuos QO Antipanic

Site Reference

Installation Date

Other Accessories
Installed:

Compilation Instruction:

Section a.:

Fill in with your Company Name / Name, Surname / Date of return / RMA authorization.
Section b.:

Indicate which type of component is returned, making evidence of the choice among those listed.
Indicate the model (e.g. Dualcore LH100, etc). Indicate the serial number on the faulty device, if
present.

Section c:

Select the model of automation on which the device being returned is installed

Section d.:

Provide a brief description of the problem/fault detected

Section e.:

Indicate the type of devices installed in the system where the component to be returned was
detected, and for each one specify the options of type, installation method / model. Indicate the
reference of the system where the component was installed and the date of installation.
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R.M.A. PROCEDURE FOR RETURNS MANAGEMENT

Before returning products to SESAMO SRL, the following procedure must be followed.

A. Please use this RMA form (MOD. DSERO0106_0) available for download at
https://www.sesamo.eu/en/ : HOME / SUPPORT / R.M.A MODULE , filling in a line for
each device and sending it to SESAMO SRL by email logistics@sesamo.eu .

B. SESAMO will send the RMA form (MOD. DSERO0106_0) with the authorization number
indicating which devices are authorized for return.

C. Ship the products to be repaired authorized for return to the following address:
SESAMO SRL — STRADA GABANNONE 8/10 — 15030 TERRUGGIA — AL - ITALIA
(attention: write the RMA number on the package in a visible way)

D. Upon receipt of the returned products, SESAMO verifies what has been received before
proceeding with the repair or replacement.

Conditions of Carriage
e The costs of transport from the Client to SESAMO shall at the Client’s charge.
e The transport costs from SESAMO to the customer are:
o To be paid by SESAMO if all items are under warranty.
o Atthe Customer's expense if all or part of the items are out of warranty.

Notes
To facilitate the repair process, only return non-functional components; Don't send full automations.

SESAMO reserves the right not to authorize the return of non-warranty products for which it is
more convenient to purchase a spare part.
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